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Introduction

The Poverty-Environment Action Helpdesk is a one-stop point of contact that 
provides stakeholders with centralized information services on the main-
streaming of poverty-environment objectives into policy, budgeting, pro-
gramming and investments, in support of the 2030 Agenda for Sustainable 

Development. The webinar will cover the Help Desk and its 4 main areas of service; 
Technical Advisory Services, knowledge management, resource mobilization, and 

partnerships. 
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OPENING REFLECTIONS
MODERATOR: DR. LINXIU ZHANG

Director of the UNEP International 
Ecosystem Management Partnership 

• Since 2018, the Poverty Environment Action for Sustain-
able Development Goals Project has been battling the ap-
proach of mainstream environmental sustainability and 
climate objectives of the poverty eradication into devel-
opment planning, budgeting and the monetary systems, 
public and private finance and investment in 8 full fledged 
countries, and the five technical assistance projects.
• Poverty Environment Action views on the deep experienc-
es of the predecessor project as Michael said the Poverty 
Environment Initiative. Over the past decade, PEA has pio-
neered integrated approaches to mainstreaming poverty 
environmental linkages in national development planning 
and implementation processes in more than 20 countries 
in support of national efforts to achieve the Millennium De-
velopment Goals.
• This project can now be seen as a pioneer model and the 
practical example of how to implement sustainable devel-
opment in a way that contributes to the umbrella objective 
of Agenda 2030, which is the eradication of poverty in all 
its forms and  dimensions. In this sense, it responds to the 
new framework put in place by the United Nations reforms 
since 2019 called the United Nations Sustainable Develop-
ment Corporation framework.
• This framework aims at improving the United Nations 
ability to support countries in delivering on Agenda 2030, 
and the Sustainable Development Goals at the national 
level, through an integrated social, economic, environment 
approach.
• The UN Sustainable Development Corporation framework 
also relies heavily on and improves the development coor-
dination at national level, particularly through an empow-
ered resident coordinator system.
• In each country, the Resident Coordinator now has 
enhanced the power to lead the UN country team to design 

more coordinated programs aligned with national priori-
ties and to deliver coherently on the national aspirations 
for SDGs.
• We are pleased to see some representatives of Resident 
Coordinators offices with us here today. Welcome, as we 
hope that this would be able to further support the work of 
the Resident Coordinator offices.
• Over the years, our pioneer project, UNDP UNEP Poverty 
Environment Action received repeatedly requests for sup-
port for mainstream in poverty environment. This request 
came from an additional 20 countries to those already 
involved in our project. We’re therefore responding to this 
demand by creating this Help desk or service that will be 
open to all members to jointly provide ongoing Technical 
Advisory and information on poverty environment main-
streaming.
• The Help desk supports the delivery of virtual Technical 
Advisory and knowledge management services, strength-
ening access remotely to the experiences and lessons of 
poverty environment mainstreaming gained over the 17 
year Life of PEI and the Poverty Environment Action now. It 
is part of the Poverty Environment Action Virtual Capacity 
Building Platform, and it will support the legacy of this pio-
neer projects.
• I wish today's webinar will be a valuable asset for all the 
participants.

Help Desk Presentation Summary
by Jacinta Okwaro, Henry Ndede and Michael 
Jones 

• The purpose of the Help desk was to have one stop points 
for the contacts of Poverty Environment Action that pro-
vides stakeholders with a centralized information service 
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on mainstreaming poverty environment objectives in poli-
cies, budgets, processes, investments in support of the SDGs.
• The Help desk was activated on 9th February in response to 
request from the Poverty Environment Action Project Board, 
as well as other partners who are looking for information on 
poverty environment mainstreaming.
• It will further provide support on the framework for the 
contribution of the UNDP and UNEP’s joint work on Poverty 
Environment and Climate mainstreaming after the conclu-
sion of the Poverty Environment Action Project in December 
2022.
• The purpose of the Help desk is to provide a platform for 
sustainability of the work that Poverty Environment Initia-
tive and the Poverty Environment Action that have been 
going on for the past 10 years.
• The Help desk will be housed at the poverty environment 
action website that is www. pea4sdgs.org. Under the About 
Us drop down menu, there is the Help desk, and the Help 
Desk focal point contacts for each of the four areas we've 
introduced today- knowledge management partnerships 
resource mobilizationand technical assistance. 
• The Knowledge Chapter contains PEA’s  guidance docu-
ments, the most important ones are found in the Publica-
tions gallery. There are more than 60 different publications 
here, including on lessons learned, on our project experi-
ence in our methodologies. 
• The newest addition to our knowledge management 
package are  thematic galleries- the themes of economic 
valuation analysis, gender and social inclusion, integrated 
ecosystems assessments and public expenditure reviews.  
This is a way of clustering the different guidance docu-
ments, briefings, reports, and the knowledge products that 
people might find interesting so they can deep dive directly. 
The Publications Gallery is chronological 
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Poll Results And Ranking

- The highest ranking is ‘combining our organizations’ 
efforts through partnership strengthens delivery and 
implementation of the 2030 Agenda for members’ at 71%
- The 2nd highest score is ‘partnering is an effective way to 
learn how to apply Poverty Environment Action tools and 
methodologies in our work. 
- These results are indicative for PEA because when the 
report is being written and the  virtual platform is de-

signed, PEA will know exactly where they lie.
- Other has scored very low 5% . Participants were asked to 
use the chat and explain further so that they could collect 
the other thoughts on the subject of partnership and use it 
for PEA purposes. 
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- Emerging economies is not featuring anywhere in partic-
ipants’ country or region,
- FinTech scored 6%. 
- The highest score is philanthropy, trusts and foundations, 
high net worth individuals. That’s the most common which 
is interesting.
- Governments and multilateral agencies are tying at 61%. 
- The scores are very indicative and should be shared with 
PEA donors, the  governments and the local governments.
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- Case studies got a 76% score, publication on specific 
themes got 56% which is tying with the lessons learned, 
and then followed by training modules and lastly by 
webinars. 
- Anything above 50% is significantly important but case 
studies are actually what the participants are mostly 
looking for.
- PEA Project will provide a lot of case studies on the 
website shared. There are good stories from the different 
countries that PEA has been working in. Through the Help 
desk, participants can be linked up to other facilities. 
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PARTICIPANT Q&A: 

1. Sheilah Ochugboju, Coordinator for a network 
of African women environmentalists
• How will these wonderful resources, gathered over nearly 
two decades, and are putting and are giving people access 
to, actually make the connection?  How will PEA stimulate 
an appetite to interact with the Help desk or the platform? 
How do you ensure that that interaction comes from those 
that need it most?  And those that need it most are not 
those that normally go on websites and write, request 
and chat and wait for a few days for responses. They are 
the ones really at the poverty environment nexus- mostly 
women and young people. 
• Is there any mechanism to draw these communities 
towards these resources, but also create a framework to 
measure how they’re using them, and what impact those 
valuable resources are to them in their lives that could be 
calculated and transformative?
• How will they get the middle tier category of people like 
government advisors, strategic advisors to for example the 
Minister of Environment, to eat for free the information to 
be contextualized, and to mediate between your platform 
and real people on the ground? 

Response by Michael
• We need to recognize that the virtual quality of some of 
the services are limiting and will not reach those who are 
not well connected, those who do not enjoy internet con-
nectivity, and that includes groups that represent women 
and groups that represent the poor in many of the coun-
tries PEA works in.
• It had been the practice to work in country through work-
shops directly with the communities that we that we seek 
to serve and mobilize. For example, in Rwanda, working 
with women's collectivities and women's organizations 
that were directly participating in trainings on on how to 
market their goods and products in a sustainable manner. 
This is part of an initiative to cut down on the use of single 
use plastics that was a priority of the Rwandan govern-
ment. 
• In Peru, they worked directly with scavenger communities 
and organized them into legal associations so they could 
get training on how to recycle material and and secure 
also their livelihoods. In Uruguay a similar project was 
done. There is experience in working directly with groups, 

but under the conditions that prevail today, there’s been no 
travel and face to face meetings in many of the countries.
• PEA is working with UNITAR to develop a massive open 
online course that would be self paced and that individuals 
and groups could join and and work through the materials 
in a way that would be engaging and not only informative 
but even entertaining. The plan is to begin the rollout of 
that MOOC, or Massive Open Online Course in June.
• Working directly with communities is something that 
through our partnerships we would hope to again do in the 
future.

Question by Steve Bass
• How far is this building a community of practice? Be-
cause, Help desk is a little bit sort of one way, training is a 
bit one way, even webinars are outwards. What's the vision 
in terms of building a community around these issues? 
There's a need for those on working on poverty and those 
are working on environment to come together. 

Response by Jacinta
• Yes, we are moving towards developing communities of 
practice, because right now the focus is on closing up the 
project in 2022. PEA is moving towards development of 
community of practice globally and at country level. 
• Poverty Environment Action has been working at coun-
try level, through UNDP country offices, and also through 
governments at national level but also district level. Part-
nerships have been built at national level, at district level, 
and community level. For example, in Malawi we work with 
UN Women who have different women groups, and farmer 
organizations at district level that we have worked with 
FAO to provide the capacity building in specific areas of 
climate smart agriculture. 
• The hope is to continue working with those networks, from 
community level to district level to national level. And that 
those networks that have been built are going to continue 
linking this knowledge and information to the communi-
ties and to the districts and to the nations and also to the 
global level that will need this type of information.
• PEA wants to continue this network by linking the ones 
that are able to access the Help desk, to be able to have 
these services. Once they have the services and the knowl-
edge that is being shared, they can disseminate it to the 
ones that actually need it at local level and continue the 
partnerships with them.
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Response by Michael
• In 2022, in the work plan for Poverty Environment Action 
we expect to be working more on the communities of prac-
tice platform. 
• There are discussions with Green Growth Knowledge 
Partnership, which has recently launched the Green Forum, 
looking to see if they can build out those communities in a 
way that would be serviced beyond the life of the current 
project Poverty Environment Action, using those partner-
ships and using those tools.
• There's more work to be done and the hope is to meet the 
promise of communities of practice.

Response by Henry
• Now that there’s a Help desk platform out there, the par-
ticipants on this forum and others could use that platform 
to drop us line, so that there can be further engagement in 
this type of discussion.

Closing Remarks by Dr Linxiu Zhang
• First of all I would like to thank my colleagues at UN; 
Jacinta and Henry for the introduction of this Help Desk. I 
hope this could provide some information for participants 
who are joining us today and beyond that they carry this 
message at home.
• The polling results is very interesting in telling us the 
efforts, the direction of the efforts that we are going to be 
moving forward.
• The question and answers also show the need to reach out 
to the communities and to the grassroots level, something 
we are carrying home from this webinar. 
• We should not forget to thank the donors who supported 
this series of events and because without their support, 
nothing materializes. Just as Henry talked about resource 
mobilization, this is a continued effort that we're going 
to do, helping the member states and the National, sub 
national and community levels.
• Thanks to all those who stayed up until now, the partici-
pants, the questions raised and the expression of interest of 
engagement with this Help Desk.  That’s a very encourag-
ing message.
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PERFORMANCE REPORT

Report Generated: Dec 08, 2021 1:15 PM

Topic: Helpdesk: Mainstreaming Poverty-
Environment Linkages

Webinar ID: 856 7844 1818

Actual Start Time: Dec 08, 2021 10:08 AM

Actual Duration (minutes): 118

ATTENDANCE METRICS

# Registered 67

# Cancelled 0

# Attended 45

Attendance Rate 67%

Total Users 72
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Alex (Omni-
Space 3D)

admin@omni-
space3d.com

KE 10:08:38 12:05:49 118

OmniSpace 
3D

admin@omni-
space3d.com

KE 10:11:52 12:26:04 131

Control 
Center (Om-
niSpace 3D)

admin@omni-
space3d.com

KE 10:26:08 12:05:50 100

Linxiu Zhang linxiu.zhang@
un.org

CH 10:49:56 12:05:47 76

Jacinta Okwaro jacinta.okwa-
ro@un.org

KE 10:33:46 12:05:50 93

Leah Gachuhi leah.gachuhi@
gmail.com

KE 11:19:22 12:05:50 47

Henry Ndede henry.ndede@
un.org
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ley-jones@

un.org
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Anna Othoro anna.othoro@
gmail.com

KE 10:35:24 12:05:49 91

Samantha Crosthwaite-
Mboya

sam@scm.
co.ke

KE 10:39:06 11:59:45 81

Bree Orata breeorata@
gmail.com

KE 10:38:48 12:05:50 88

Le Le Lan le.le.lan@
undp.org

TH 10:50:03 12:05:46 76

Cherryl Andre De La 
Porte

cherryl.andre-
delaporte@

un.org

KE 10:28:52 12:05:49 97
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Dinah Korir dinah.korir@
un.org

KE Other UNEP 11:06:47 12:05:49 60

Jonathan Gilman gilmanj@
un.org

GB Other UNEP 11:00:09 12:05:16 66

Li Li Li li.li@un-
ep-iemp.org

CN Education UNEP-IEMP 11:00:14 12:05:50 66

Zhiyuan Ma 13370632718
@163.com

CN 11:00:33 12:05:50 66

Xiangbo Xu ydxu.ccap@
igsnrr.ac.cn

CN Agriculture 11:09:33 12:05:50 57

Yueming Cao caoym.17b@
igsnrr.ac.cn

CN 11:00:31 12:05:49 66

Wunna Aung wunnamech@
gmail.com

MM 11:09:18 12:05:50 57

Md.Saju Mia aspacksark-
ersaju1332@
gmail.com

BD Education Hope for Ban-
gladesh

11:18:41 11:21:05 3

Moctar Ely moctartar-
ahmedely@
gmail.com

MR Ministère des 
Finances

11:01:53 12:05:50 64

Barlev Marhehe barlevnico.
marhehe@

un.org

ID UNEP 11:00:16  12:05:49 66

Jana Hozlarova jana.hozlaro-
va@undp.org

SK 11:00:54 12:05:48 65

Elin Bergman elin.berg-
man@un.org

MM Other United 
Nations

11:09:03 11:28:30 20

Joseph Milford joewmilford@
gmail.com

GB Consulting 11:00:33 12:05:49 66

Shaoyue Ma masy.20b@
igsnrr.ac.cn

CN 11:18:10 11:38:51 21

Chao Fu chao.fu@un-
ep-iemp.org

CN 11:33:29 12:05:50 33

Tianhao Zhou jsnjzth1997@
gmail.com

CN 11:00:42 12:05:49 66
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CN IEMP 11:00:25 12:05:49 66

Steve Bass steve.bass@
iied.org

GB Consulting IIED 11:00:30 12:05:42 66

Chengfang刘承
芳-Peking

U cfliu.ccap@
pku.edu.cn

CN Peking 
University

11:06:21 12:05:50 60

Kaye Matereke Kaye@tactive.
consulting

KE Consulting Tactive 
Consulting

11:00:23 12:05:50 66

Sheila Ochugboju sheila@africa-
knows.com

GB Consulting Africa Knows 
Consultancy

11:01:48 12:05:46 64

Peter Mutua mutuapkiny-
wa@gmail.

com

KE University of 
Nairobi

11:25:42 11:47:38 22

Michael Adams michael@
oceanassets.

org

CH Banking & 
Securities

Ocean Assets 
Institute

11:02:06 11:28:27 27

Tatirose Vijitpan tatirose.
vijitpan@un-
ep-iemp.org

US 11:47:57 12:05:50 18

Bhusal 
Padam

Padam padam.
bhusal@gmail.

com

NP Government 
- Federal

United 
Nations 

Development 
Program/

Government 
of Nepal

11:40:34 12:05:43 26

Puatwoe puatwoejan-
ice@gmail.

com

BE 11:43:07 12:05:50 23

Henry Ndede henry.ndede@
gmail.com

KE 11:11:04 12:05:49 55

Tapona Manjolo tapona.man-
jolo@undp.org

KE UNDP 11:03:46 12:05:49 63

Dilruba Haider dilruba.haid-
er@unwomen.

org

BD Other UN Women 11:06:59 11:38:03 32

Gerson Alves gerson.alves@
un.org

US Other UN RCO 
Timor Leste

11:08:27 11:49:50 42
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Abisha Mapendembe abisha.
mapendem-
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mc.org

GB 11:02:10 12:05:49 64

Lerong Yu yulerong@cau.
edu.cn

CN 11:58:32 12:05:49 8

Mingxing Sun sunmx@igsnrr.
ac.cn

CN 11:08:28 12:05:50 58

A Zahra patientfood@
gmail.com

PK Manufactur-
ing

Patientfood 11:12:50 12:05:50 53

Pushpa Shakya pushpa.
shakya@

aisnepal.org

NP Other AISN/NPC 11:09:23 11:24:14 15

Matthew Johnson-Idan matthew.john-
son-idan@

un.org

LA UN RCO Lao 
PDR

11:01:39 11:45:36 44

Bernard Crabbé bernard.crab-
be@ec.europa.

eu

BE Other European 
Commission 
- Director-

ate-General 
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nerships

11:21:54 11:56:54 35

Aki Yamaguchi aki_yamagu-
chi@yahoo.

com

GB 11:03:55 11:17:43 14

Diandra Pratami diandra.prat-
ami@un.org

ID Other UN Resident 
Coordinator 

Office

11:00:43 12:05:50 66

Jialin He jialin.he@un-
ep-iemp.org

CN 11:10:24 12:05:50 56
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rai@undp.org
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Yeni Kristanti xtanti@gmail.
com

ID Other Jesuit Refu-
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11:32:26 12:05:50 34

Yunli Bai Yunli.bai@un-
ep-iemp.org

CN 11:00:29 12:05:47 66

Yingping Cai 93233139@
qq.com

CN Education Huzhou 
University

11:44:41 12:01:07 17

Michael Onyango monyango@
africamail.

com

KE Consulting 4BM 11:03:16 12:05:49 63

齐 sun-
qi19920705@

163.com

CN

Emmanuel Nnko emmanuel.
nnko@undp.

org

TZ Other UNDP

Lerong Yu yulerong@cau.
edu.cn

CN




